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LECHNICAL COLLEGE
OF THE LOWCOUNTRY

POLICY: Institutional Effectiveness

Number: 3.5.2
Responsibility: Executive Administration (Director of Institutional Effectiveness)
Approved: November 14, 2023
State Policy/Law:
Commission Chair President

Institutional effectiveness is the systematic, explicit, and documented process of measuring
performance against mission in all aspects of an institution. The Technical College of the
Lowcountry engages in institution-wide, systematic, and continuous assessment of the
effectiveness of the institution and establishes clear, consistent, and sustainable processes for
doing so. Institutional effectiveness activities include, but are not limited to, Strategic Plans,
Student Learning Outcome reporting, Program Evaluation, Program Review, and Institutional
Research reporting.

Procedures:

3.5.2.1 — Institutional Effectiveness Program
3.5.2.2 — Requests for Information, Surveys, Research, and Reports
3.5.2.3 — Graduate/Employer Follow-Up Surveys



